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May 17, 2023

Insurance Commission
1071 United MNations Avenue, Ermita
Mamila, 1000

MAY 38 23
O

Time LT

Attention: Corporate Governance Unit

RE: Annual Corporate Governance Report CY 20221 - Cebuana Lhuillier
Insurance Brokers, Incorporated

Dear Sir / Madam:

This is to formally file the Annual Corporate Govemnance Report of Cebuana Lhuillier
Insurance Brokers, Inc. (License No.” [B-03-2023-R) for calendar year 2022. Attached together
with this letter mre two (2) copies of the subject document.

If you have any questions or concemns, contact us at runora pilbllicr com or mobile number

=
Thank you very much and we hope you find everything in order.

Sincerely,

Cofnpany Representative
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CEBUANA INSURAN



ANNUAL CORPORATE GOVERNANCE REPORT OF

CEBUANA LHUILLIER INSURANCE BROKERS, INC.

1. For the fiscal year ended December 31, 2022

2. Certificate Authority Number /B-03-2023-R

3

4

6

. Makati City, Metro Manila, 1203
. 133 P&EL Bldg., Chino Roces cor. Metropolitan Ave., Barangay. San Antionio, Makati City
. (02) 8779-9800

. Company's Official Website: hitps://'www.cebuanalhuillier.com/microinsurance/



COMPLLIANT MO
COMPLIANT

ANNUAL CORPORATE GOVERNANCE REPORT

ADDITIDMNAL INFORMATION

BREFEREMCE /EXPLANATION

The Board's Governance Responslbilities

Aecoammendation 1.1.

1 | Board is composed of directors
willh collective working
knowledge, experience o
expartisa that s relevant to the
comprny's industryfector

COMPLIANT

Principle 1: The company should be headed by & competent, working board to foster the long-term seccess and sustainability of the corporaikon i a manner consisient
with its corporate objertnes and the lnnE-anm bes interents of ity shereholdars and othst stakeholkders

Provide information or fink/reference to
a documedtl contariing mlormation on
the fellowang

1. Academic qualifications, industry
knowledge, professional experience,

2 | Board has an appropriate mix of
compeEience and expe e

COMPLIANT

expertise and relevant trafnlngs of
directors

3 | Directors remain qualifiad for
theilr positions bndbeidsally e
caliectively to =nable them to
Fualfull their rodes and
responsbiities and respond 1o
the needs of the ceganization,
Rncommaendation 1.2,

1 | Board & composed of o majarity
of nen-exedutisee direcans

Recommendation 1.3.

1 | Company prestddes in fes Board
Charter or Manual of Corporate
Governanoe 3 policy on the
Training of director.

COMPLIANT

COMPLIANT

COMPLIANT

2. Qualficatbons standards lor divectors
1o facilitate the selection of potential
mominges and 10 serve as benchmark
fiwsr the esaluation of its performance

identify or provide Enkfrelerence 1o a
document dentifying the directoss and
the types of their directos ships

Prowide link or reference to the
company's Board Charter or Manwal of
Corporate Governance relating to ity
policy on training of directors

The Board of Directars [BOD) is composed of fve (5) directors
wilh experience in the lelds of busingss, 1T, banking and
insurance, The DMrectons are gualified mdivicheats for their
pemitions with an appropriate min of competence and expartise

3 Derectars of the BOD are non-executive directar

Rizfer o Secthon I [A}3) of the Corporate Governance Manual
provvides for an Orientation Program for new directors and
Continuing Education for existing directors




directons,

membier of the Board of DEsctors

1 | Board has & polecy an board COMPLIANT
diversity.

Recommendation 1.5.

1 | The Board is assisted in its dutios COMPLIANT
by a Corporate Secrotary.

¢ | Corporate Secrelary is a separate COMPLIANT
indihddual from the Compliance
Officor.

1 | Comporate Secretany is not & COMPLIANT

Prosvidde information oe lnkfrelerence o
a document contaming information on
thi company’s board diversity policy.

Indicate gender composition of the
baoard.

Provide information or linkfreferonce to
a document containing information on
ithe Corporate Secretary, including
his/her name, gualificathons, duties and
hancrinns.

2 | Company provides in its Board
Chamesr ar Manuwal of Corporate COMPLLANT Prowide information or linkfreforence to As ahi
Gowernance an of ienlation 4 documen| contaming information on e
program for first time directors the orientation program and trainings
of divectors for the previous year,
it bding the number of houes attanded
and Topics
covered
3 | Company has relewant annual COMPLIANT
continuing training for all As above

Aeler 1o Section 1

AH4) ol the Corporate Govermancs Manual
providies that the Company recognires that diverity and
difference in principles and prospective among its directors, 2
directors are male and 3 divectors are female.

Refer to Section 4 of Articke IV of the Corporation's By Laws
refors to the duties of the Corporate Secretary. Atty. Maria
Rosano E. Erefio i the Conporgte Secretary,

The Corporate Sacretary, Arty, Maria Rosario b, Freflo sz
separate individual from the Compliance Officer

The Corporate Secretary, My, Maria Rosario . Frefa is not &5
memiber of the Board of Directors




4 i:nf;:rn{a.m E-num anends COMPLIANT Provide informaticn o finkfreference 1o 'tnrpnute .ﬁ-u:rﬂﬂ attended the Institute of lfurpnram
trakning/s on corporate a document containing information on Directors’ tralning on Corporate Governance on Apell 2, 2018
HOVErTance, the corporate governance training See altached Certificate of Participation

attended, incheding the numiber of
howrs and 1opics covered,

Reeommondation 1.6,

1 | Board isa assisted by a COMPLIANT Provide information or ink/reference to | Mr, Pablo ©. Samson 1| s the Compliance Officer. Refer to the
Complance O, a documenl contakiing mlormation on | Corporate Governance Manual on the duties and lunctions of &

the Compleance Clfices, including Compliance Oifice

2 | Compliance Officer has a rank of COMPUANT | his/her name, position, qualifications, | Compliance Officer has a rank of Assistant Vice President with
Vice President or equivalent duties and functions the adequate status and authority in the Corporation
position with adequate stalme
andd authority in the corpocation,

1 | Complance Oifices s not a COMPLIANT The Compliance Otficer, Mr. Pablo C. Samson i i nor a member
maniber of the board. of thie Board of Direciors

4 | Compliance Officer attends COMPLIANT Prosvide informathon o linkfreference 1o | Training Attended: New Year SEC updates & Complianes - 3

traiming/s on corporate
povermance anmualky

a diocument containing mformation on

the corporate povermance traiming
attended, incheding the number of
hours and topics covered,

hiours

2022 SEC Memprandum Ciroulars, provide interpretation and
puidance on regulations that are still relevant or have become
irrelewvadt, and recent persprudence sifecting all cosporatiens in
the Philippines,

Principle 2: The fiduciary roles, responsibilities and accountabilities of the Board as provided under the law, the company's articles and by-kaws, and other legal
pronouncemnents and gukdelings should be claarly made breown 1o all directors & welk as to stockholders and other stakeholders,

Recommendation 2.1,

Directors 3ct on & fully infonmmeed
hasis, in good faith, with due
diligence and care and in the best
imterest af the campany.

COMPLIANT

Prowide information o fink/reference 1o
a document contaming infarmation on
o thie directors perfermed thaer
dutios (can dlude board resaluthons,

minutes of the moeting)

Par the Company’s Corporate Govermance Manual, the Bogrd of
Directors act on a fully mformed Basis, in gond faith, with dus
diligence snd care, and In the best interest af the Company and
stakeholders, The Corporate Secnctary provides the Directiars
with rebevant information prior to date of the meeting 10 ensure
that they have sufficient time to study and are fully informed of
updates before the mesting is hold,




Recommendation 2.2,

1

Breard oversess the develogrment,
redreny and approval of the

company's business ohjoctives
and strategy

COMPLIANT

Baard oversees and monitors the
implemantation of the company's
business objectives and strategy
in erder to sustain the company’s
long-term viability and strength.

commendation £.3.

Board is headed by a compatant
and quadified Chairperson

commandation 2.4

Board ensures and adopts an
ettective succession planning
program for directors, key officers
and managemeant

COMPLIANT

COMPLIANT

COMPLIANT

Board sdopts 5 policy on the
retirament for divsctors and kiey
officers.

COMPLIANT

Prowide information of fink/referancs oo
a document contaking mformation on
how the directors performed their
functions {can inclusde board
resolutions, manutes of the maeting]

Indicate hegquency ol review ol
business ohjectives and stratagy

Prowide information or reference to a
document containing infarmation on
the chairperson, ncleding his/her name
and gualificavions.

Meclose and Prowvide information or
link/reference to a document
copkaining information on the
company's sucoession planning and
relirement polices and programs, and
its implementation

Per the Company's Corporate Govermance Manual, the Bowrd of
Directors overseas the devaloprent, reviiw and approval of the
company’s business objectives and strategy. The Board also
oversees and monitors the implemontation of the company's
business objectives and strategy in order o sustain the
compamny's long term wability and sirength.

Mr, kean Henai [, Lhuillier is the Chairpersan, who is competan
and qualified 1o hold the position

The Compiary’s Corporate Governanoe Manial poovides for the
Succossion Planning and the Retirement Policy for its directors,
key officers and man agement




Recommendation 1.5,

1

Beeard forrmalanes a policy
aperifiylng the redatiosship
hotweon romuneration and
perdomance of key officers and
board members,

COMPLIANT

Board aligns the remunesation of
kay officers and board members
wilth long term interests of the

COMpany,

COMPLIANT

irectors do niot participate in
discusskong o deliberathons
imvolwing his her own
TRMmURCTRtien

Recommandation 2.6,

1

Board has a formal amd
transparent board nomination
and electlon policy,

COMPLIANT

COMPLIANT

HBoard noemdnation and ebection
policy 1s disclosed in the
company's Manual on Corporate
Governanoe

COMPLIANT

Board nomination and eloction
palicy includes how the compary
actepls normisations [rom
manoity sharehobders,

COMPLIANT

Board nominatkon and election
policy Includes hiow the boord

reviews nominatod candadates,

COMPLIANT

Board nomination and cloction
policy includes an assessment of
the effectiveness of the Board's
processes in the nomination,
election o replacement of &
director,

COMPLIANT

Prowide information of fink/referancs oo
a document contaking mformation on
the company’s remuneration policy

and its implementation, including the
relatanship between remuneration and
perloimiance

Prowide informathon of linkfreforence to
a document containing mformation on
the company’s nominatien and election
policy and process and its
implementation including the oriterla
used 0 selecting new directors, how
the sharlisted candidates and how it
encouTages nominations from
sharcholders,

Prosvicle prossl | minos ity shaeeholders
have a right to nomimkate candidates to
the board

Provdde information B thore was an
assesament of the effecthoness of the
Bogrd’s processes in the nomination,
wlection or replacement of a director,

The Cormpary’s Corporats Governance Manual provides for the
kay considerations in determining proper compeensation and
rormunoration. The BOD also does not participate in the
discassions or deliberations imvolving his/har remuneration,

The Boord has formal and trransparent board nomination and
elecrion poficy which s induded in the Company's Corporate
Governance Manual.




idenuifying the quality of directors
that is aligned with the strategic
dirsction of the company.
Recommendation 1.7,

1 | Board has overall pesponsibility in
eqvauring that theére B4 group-
wide policy and system governing
relared party transactions [AP1s)
and other unwasal or infregquently
oLeufing transactions.

COMPLIANT

2 | BPT policy inclodes appropeiate
review and approval of material
RPTs, which puarantes fairmess
and transparency of the
transactions

NOM-COMPLIANT

3 | BPT pulicy encompasses all
entitias wnthin the grooup, taking
inno 2ccount their size, structure,
and risk profile and complerity of
opErations

Recoammandation 2.8,

1 | Board & primarily responsible for
approveg the selectbon o
Management led by Chisl
Executive Officer {CED) and the
heads of the other control
functions (Chief Ridk Officer, Chisl
Complznce Officer and Chief
Ausdit Execurtiee).

COMPLIANT

Provide information on o (o relerence
o a document contabining Lhe
compary’'s policy on related party
transaction, including policy on the
review and approval of significant APTs

Identify tramsactions that were
approved purssant to this policy

Provide information on or reterence to
4 docuimsnil contakilng Uhe Board's
polecy ainl responsibility lor approving
thi salaction of Management

Idantity the Management taam
appolnted.

The Corngany’s Corporate Governance Manual provides for the
responaibality of the BOD on the sstablithment of & polcy on
Related Paity Tiansactions.

The Company is stillin the process of establishing a Related
Party Transaction (RPT) policy. Target completion is by the end
af 04 2023

Beter to the Company’s Corporate Governance Manual on
Pei o rrance Assessrment




assessing the performance of
Management bed by the by Chief
Executie Offecer (CEO) and the
heads of the other contiol
Functicns (Chief Rivk Officer, Chief
CompHance (ficer and Chisf
Audit Executive)

Recommendation 2.9,

1 | Board establishes an effective
performend e mManagement
framework that ensures that
Managemeant, including the Chief
Executive Officer performance is
ot par with the standards set by
the Board and Seni

Muhnll.-menl.

2 | Board is primarily responsitile for

COMPLIANT

2 | Board estabiiches an effective

perdarmance managemsni
framework that ensures thar

personnel's performance is st par
with the standards set by the
Board and Sendor Managemant.

Recommendation 2. 10,

1 | Board oversees that an
apprapriate internal control
system s in place.

COMPLIANT

COMPLIANT

a document containing the Board's
pobicy and responsibility for assessing
the petformance of management,

Prevvicde Informathon on the assessmeant
proess and Indicate freguency of
assessment of perdformance

Prowide information on o
linkfreference to a documeant
contaiming the Board’s performance
management framework for
management and personne,

Provedde informathon on or
link/reference to a dotument showing
the Board's responsibility for eversecing
that an appropriate internal control

| Prowide inbormation on or reterence 1o | Per the Company's Corporate Governance Manual on

Performance Managemwent, the BOD shall be responsible in

appointing a comgetent management team and shall manitos
and asyess their performance,

The Company’s Corporate Governance Manual includes policies
an Performantc e Managemsnt

Rizfer to the Company's Corporate Gadvernance Manual on
Perormance Managemient

Rizfer o the Company's Corporate Governance Manual an
Intermal Control System




wehsite

The inermal contral mechanism COMPLIANT system s in place and whae Is incheded Rieter 1o the Company's Corporate Governance Manual on
inchudes a mechandsm for in the internal control system Internal Contial System
monitonng and managing
potential conflict of interest of the
Management, members and
sharsholders.
Board apgioves the Inteinal Audit COMPLIANT Proside information o Bnkfreference to | Befer to the Company's Internal Audit Chartes
Charter thi Company's Intarnal Audit Charter
commaendation 2.11.
Board owersees that the Company COMPLIANT Provide information or inkfreferonce to | Refer to the Company's Corporate Governance Manual on
b in place a sound enterprize a documetil showing the Board's Enternprise Risk Management. The Company's proposed
maragement (ERB] framessork o oversight respomsibility on the Enterprive Resk Management Framework will be submittsd 1o
effectively identlily, monitor, asses estallishment ol & sound enterprise risk | the BOD's approval this 2023
and manage key business risks management framawork #nd how the
The risk management framowork COMPLIANT board was guided by the framework
guides the Board in dentibng
unitsfbusiness lines and Provdde proof of effecthenes of risk
entenpise-level risk exposures, as management strategies, if any,
widl a5 the effectiveness of riak
managerment siralegies
commendation 2.13.
Baard has a Board Chartar thar COMPLIANT Privvide information or link/reference to | Refer to the Company's BOD Chanter
fermalzes and clearly states its the company’s website where the
robes, responsillithes and Board Charter |s diselosed.
accountabillthes in carrying out its
fiduciary dutiss
Berard Charter seres & s gubds 1o COMPLIANT
the directors in the performance
of their functions
Board Charter s publicly svailable | NON-COMPLIANT The Company’s BOD Charter will be posted Lo the company
and posted on the company’s wehsite this 2073




Principle 3: Board committess should be set-up to the extent possible to support the effective pedormance of the Board®s functions, particalarly with eespect to audin, risk
management, related party transactions, and other key corporate govemance concerms, such as nomination and remuneration, The composition, functions and
riesponsibilines of afl committess established should be contained in a pubkcly avalabde Committes Chastern

1 | Board establishes board COMPLIANT Provide information o fink/reference The Company has an Audit Commitiee.
committees that foous on the aant all the board committess estabilished
spseacifes bixard functions 1o akd n by the cormpany.
tho optimal performance of its
roles and respansibilitios
Recammendation 3.2,
1 | Board establishes an Audit COMPLIANT Provide information o linkfreference to | Reler 1o the Company's Audit Charter
Committes to enbance the a document containing mformation on
oversight capability over the the Audit Committee, including its
company's financlal reporiing, fisnctions.
internal controd system, internal Inclicate if the Audit Commities’s
and motermal audit processes, and responsibility to recommend the
compliance with applicable laws appointment and removal of the
and 1egulations. company s exiernal audilor,
7 | Pusdit Committea is composed aof NON-COMPLIANT | Provide information of Binkfrefarence to | For calendar year X023, the Company hat no independant
at least thees appropriately a docement contaming information on | directors and non-executive directors. On February 9, 2073, the
gualified non exeoutive directors, the mambors of the Audit Commities, Company has already appointed 2 indepondent directors and 1
majority of whom, including the incheding thelr qualifications and type non-executive director who will form part of the Audit
Chairman is independant, ol directorship Committes, The Chairman of the Audit Committes is also an
Independent Dirsctor
3 | All members of the committes COMPLIANT Prowide information o link/referance ta | The members of the Audit Committes have the relevant
have the relevant background, a document containing information on | background, knowledge, ckills and/or experience in accounting,
knowledge, skills andfor the background, knowledge ckills, auditing and finance
oxperience in the arcas of and/or experience of the members ol
accounting, suditing and finance. the Audit Commines
4 | Thee Chairman of the Aadit COMPLIANT Provide information or linkfrelerence to | The Chairman of the Audit Committes is not the Chainman of
Committes is not the Chairman of a document containing mformation on | the Board, The Company has no other Board-level Commities
the Board or amy other Chalrman of the Audit Committas apart from the Auwdit Committes.
commites.




Recommendation 3,3

Chairman of the Board or of any

oTher commdines.

o the Chairman of the BROC

1 | Board establishas & Corporats COMPLIANT Prowide information of Bnk/reference to | The tasks of the Corporare Govermancs Commiies are ourrenthy
Govermancs Committes tacked 1o a document containing mformation on | Included in the coverage of the Audit Commimss
assist the Board in the the Corporate Governance Commitios,
perdormance of ity corporate incksding its functions
povernance resporsbilities,
inchadinsg the functions that were Indscate i the Commities unde=stook
Fopmally assigned to s Nomination the process of identilying the guality of
and Hemuneration Committes, directors alignad with the company™s

strategic direction, if applicable

2 | Corporate Governance Commities | NOT APPLICABLE | Provide information o Bnkfielerence to | The Comparny doss not heve a Corporste Governance
is composed of at least three a document containing information on | Committes
mambers, majority of whom the mambers of the Corporate
should be independent directors Governance Committes, including their

qualificathons and type of directorship

3 | Chairman of the Corporate NOT APPLICABLE | Prowide information of link/reference Thiz Company does not have a Corporate Governance
Gowernance Committes is an wn the Chairman of the Corporate Committes
independent dvecton. Geinvermance Commmittes

Ercommandation 14,

1 | Board establshes & separate Risk NHOT APPLICABLE | Provide information of Bnkfreference 1o | The risk profile ol the Company does not requdre the
Creersight Governance Committes a document containing information on | establishment of 2 separate Risk Oversight Governance
[BROC) that should be responsible the Risk Dversight Committes, incheding | Committee
For the oversight of 3 company's its Functions.

Enterprice Risk Managemant
Lystem To ensrs ity functionaling
and chioctivencss,

2 | BROC s composed ol at lewst NOT APPLICABLE | Prowvide information or Bnkfreference o
three members, majority of whom a document containing information on
shauld be independent directors, the mambers of the BROC, including
inchuding the Chairman, theair qualifications and ype of

directarship
3 | Chairman of 1he BROC is not the NOT APPLICABLE | Movide information or linkfreference

11




4 | Arleast one member of the BROC NOT AFPLICABLE | Provide information o linkreference 1o
ot relevant thorough knowledge a document containing information on
and experience on risk and risk the background, knowliedge skills,

Management. andfor experience of the members of
the BROC

Recoammendation 3.5,

1 | Board establishes & Réelsied Party NON-COMPLIANT | Provide infosmation oo Bnkfielerence o | For calendar year 3022, the Company has no RPT Commiites.
Transactbons Committes [RPT) & documernit coptaming mlommeation on The Cormgany plans to include the funcions of the RPT
which is tasked with reviewdng all the Related Party Transactions (RPT) Committes in the scope of the Auwdit Committes
matesial ralated party Committes, including its functions
traractions of the company,

2 | RPT is composed of at least three | NON-COMPUANT | Provide information or finkfreference to | For calendar year 2022, the Company has no RPT Committes.
memders, majority of whom a document containing information on | The Company plans toinclude the functions of the RPT
shnuld be independent, inchisding the members of the BPT Committes, Commities in the scope of the Audit Commities
the Chairman inchading thelr qualifications and type

of dirsctarship

Recommendaiion 1.6,

1 | Al estabdished committess hove a COMPLIANT Predide information o Bnkfrelerence to | The Conpany only has an Sudit Commities that is covered by
Committes Charter stating in plain thi company™s committes chartars, an Audit Charter
tarmis thair respectine purposes, containing all the required information,
masmibsars hips, structiras, particularhy the functions of the
operations, reporting process, Commites that & recessary lor
resources and other relevant perormance evaluation purposes,
inforrmathon

2 | Commirtes Charmaens provida COMPLIANT
standardy for evaluating the
performance of the Committoes

12




Committee Charters were |-'..II'|'
disclosed on the company’s
wehsite

Prowide information on of
linkfreference 1o the company’s
wibsite where the Committes Charters
are disclosed,

Thie Audit Charter will be pd:lhl'ur.-tl}n the n:ﬂ-mp.l.ﬁ'f's website izn,r
the covd of Od 2023

Principle 4: To show full commitment 1o the company, the directors should devote time and attention necassany 1o properly and effectively perform thelr duties and
responsdhilitiey, inchiding sufficient time to be familiar with the corporation’s business,

Recommendation 4.1.

1| The Dieectory artends and actively COMPLIANT Prowide inforrmathsn of lnk/reference 1o | Section 4 of Artichs 11 of the Company’s By-Laws provides that
participates in all mestings of the a document cantaming nformation on | tha meating of the Board of [itecters may be in person or
Board, Committess and the process and procedure for conference telephone or by other communication equipment.
sharcholders in person or through telefvideoconferencing board andfor
iele-videoconferencing cond ucted cormmities mesiing.
in accordance with the rules and Proweide information or lnkfrelersnce o
and regulations of the a document containing information on
Commission the sttendance and participation of

2 | The directors review meeting COMPLIANT directors to Boged, Committes and Per the Company's Corporate Governance Manual, the
raterials for all Board and shareholders’ meetings. Directors are expected 1o devote sufficient time 1o familiarize
Committes meetings, themsebees with the Corporation’s busiess induding reviewing

the materials for all Board meetings.

3 | Ther diseciors asks the necessary COMPLIANT Provide information of linkfreference 1o
fuesthang of seek clanficationg & dodwmant contaming farmation on
andd explanatbons diaring the Board anyy gusethons rafed o
and Committee meetings. clarification,/explanation sought by the

directors
Recommendation 4.2,
1 | Non-sxecutive directors COMPLIANT Disclose if the company has a policy The 3 non-executive diredton are conciermently sarving as

concurrently senace as drecton
tir a mazimum of flve insurance
Commibssben Regulated Entities
(CREs) and pubdicly lsved
companies to ensure that they
have sufficient time to fully

prepare for mestings, challenge

Management's proposal fviews,

satting limit of board seats that a non-
executive director can hobd
shmultaneously.

Prowide informatkon o linkfreference to
a document containing information on
the directorships of the company’s
directors in bath lsted and non-lated
COMTpankes.

Diregtors for only 7 ICRFs, this Company and its affiliate
Cobuana Lhuillier insurance Sobutions tne.

13




and oversee the long verm
strategy of the company.

scommandation 4,3,

[ directors norify the
cofmprany’s board where hefshe 5
an incumbent director bofore
accepting a directorship
anather company,

Recommendstion 5.1,

Thee Bovasd & composed of al leasd
twenty pret cent (209)
independent duectorn

RBacommendatlon 5.2,

The Independent directon
possesses ol the necassary
gualifications and none of the
disqualifications 1o hold the
positiog

COMPLIANT

NOM-COMPLIANT

Prowide a copy of the written
natification 1o the baard or mdnutes of
board meeting wherein the matter was
discussed.

P oveicle inforrration oo nkfoeference to
4 documeril contabitng Hifodmalion on
the number of mdepandant director in
the bagrd

Provide information or Bnkfreference to
a document cantaining informatlion an
the gualifications of the independent
direcions.

H

Princlpbe 5: The board should endeavor to eesicise an objective and independent judgment on all corporate sfairs,

Fot 20022, the Company bas no indepentdent Directors, The
Cormigrary apspointed Independent Disectomn on Februay 9,
FLIPE

The Campany’s Corporste Governance Manual provides fer the
requiremaents of the Independemnt Director
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Recommendation 5.3

1

The independent director wenaes

Beard and Chief | eecutive ficer

are held by separate indbadualks.

loard and Chisl [ xecutive (ficer

For a maxirum Cumulative tarm COMPLIANT Prowide informatioen of Bnkfreference to | The Comparns Corporate Governance Mandal pronddes fior a
of nine years, a document showing the years IDs have | maximum cumulative term of nine years tor the independent
sarved as sach Directors,
Ay fan as lnsurance Conpanies are
concerned, the foregolng term
shiall be reckoned (oom 02 lanuary
A015 while the reckaning date for
the Pre-Need Companias and
Health Malntenance
Organizations shall be from 21
Seprember VLG, For othes
covered entities, all previous
ternms served by existing
Independent Derectors prior 1o
the effectively of this Crcular shall
niot b ncluded in the applicateon
of the torm lmit prescribed in this
item
7 | The company bars an COMPLIANT Prowide information or Enkfreference 1o | The Company’s Corporate Governancs Manual provides for 3
independent dwector from wendng a document contaming information on | maximium cumukative term of nine years for tha Independant
suth capaciy afues the torm of thi compeny’s policy on the tesm lbméts | Directoss.
filre yEars fior it independent directod
3 | In the instance that the company COMPLIANT Provide proof of submissbon of a formal | The Company’s Corporaite Governance Manual provides that in
retatns an independent director in weritten justification to the surance case the Company retains the independent Dfrector in same
the same capacity after nine Commission and proof of shareholders' | capacity aher nine years, the board submits 1o the Insurance
yaar; the board submits 1o the approval daring the anmyal Commission a formal written justification and seek
Insuwance Commission a formal shareholders” meeting. shareholders’ approval during the annual shareholders’
wiritten justification and seek mseEting
sharehdders’ approval during the
annual shareholders” meetimg
Hecommendation 5.4,
1 | Vhe positions of Chairman of the MNON-COMPLIANT | Identify the company's Chairman of the | Mr, lean Henei D, [huilise is both the Chairman and the Chied

Fxacutive Dificer
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| The Chairman of the Board and

Chief Executhve Officer have
clearly defined responsibilities

Racommendation 5.5,

1

If the Chalrman al the Board is
not an independent directon or
where the roles of Chairman and
CED are bedng hald by one person,
the Board should despnate a lead
director amnng the independen
diroctors,

commendation 5.6.

Directors with matesial interest in
i transaction affecting the
corporathen shouwld abstain from
taking part in the deliberations for
the sarme.

commendation 5.7,

The nos-executive directors
[NEDs) have saparate periodic
meetings with the external
auditor or heads of the internal
audin, cormpliance and risk
Functions, without any executive
directons present to ensure that
proper chiecks and balances are in
place wathin the corporation

COMPLIANT

COMPLIANT

The meetings are chawed by the
lead Independent director,

COMPLIANT

Prowide information of linkfreforence wo
a document containing information on
the roles and responsibilities of the
Chairman of the Board and Chief
Executive Officer,

Identify the relationship of the
Chairman and CEOL

Prowide information or Bnk/reference to
4 document containing information on
a lead independent director and his
roles and responsibilithes, I anmy,
Indicate if the Chairman k& independant,

Provide proof of abstention, il this was
the case

Provide proof and detads of wad
meaeting, if any. Provide information on
the reguency and amendees of
mectings.

The Company's By Laws and the Corporate Governance Manual
contains the roles and responsibdlities of the Chaleman of the
Board and Chisl Exscutive Offices.

For calendar yoar 2022, the Company has no Lead Independent
Director, Tha Company appointed a Lead Director among its
Independent Directors on February 9, 2023

For calendar year X072, the Company does not have Non-
Executive Directors. However, the Company's Corparate
Governance Manual provides bor Executhee Sesskons of Mon
Executhve Directors with the external auditor, heads of internal
audit, compliance and risk functons withour the executive
directors present and the meeting will be chaired by the Lead
independent Director, The Company also appointed a Mon-
Executhee Director on Febmgny 9, 2023,




Prineiple B: The best meare of the Board's effectivenes i3 through the acewsment process. The Board should regubarly carry out evaliuations 1o apprasses i
performance ad a body, and asses whether it possess the ripht mis of hackpradnds and compeatencied

Recommandation &,.1.

1 | The Boaed conducts an annisal NON-COMPUANT | Pravide proaf of snnual assesaments for | For calendar year 2022, the Board does not condact an anmal
assessmient of its parfformance as the whole board, the ndieidual assessment of its performance as whole, individually and the
awhaole, members, the Chairman and the pertormance of the Chairman. However, the Company’s

7| The Fﬂf‘rﬂl'l'l'l-'ll-'lﬂ' ol the Chairman MON-COMPLIANT | Commitiees, Cow potale Governance Manual and the BOD Charter proysdes
h Ansenad annuqﬂllr I:u; the Boged, far Iheprmedm & lor the Basrd Assessment which wall e

implemented by the snd of 2023,

1 | The performance of the indniduasl MNON-COMPLIANT
mamber of the Bnard is assessad
annually by the Baard,

A4 | The parformeanes of each NON-COMPLIANT For calendar year M2E, the performance of the Audit
cofmmittes 8 asessed annually by Committes s not assevied by the Board. For M023, the Board
the Board, intends to condict an assessment of the Audit Committen

5 | Every three yoars, the MNON-COMPLIANT | Identify the external facilitator and For calendar year 202132, there is no extermad faciitator
assessmienls are supporied by provide proof of use of an external
exlerma facilitalon Tacalitator

Recommendation 6.2,

1 | Board has in place a system that MNON-COMPLIANT | Provide information or finkfreference to | The Board is in process of developing a system to provide for
provides, af the manimum, criterta a document contamning nformation on the menkmum criteria and process to detesrming The
and process to determing the the system of the company fo svalisate | performance of the Board, the mdbddual disectors and the
performance of the Baoand, the performance of the board, board committess, and also the feedback mechanism from the
indiidual directors and indridual directors and committees, Sharehokdors
committess, inchsding a feodback mechanism from

sharehobders.
| Thee wystem allowes for & feedback NON-COMPLIANT

mechanism from the shareholders




Prineiple T: Members of the Board are duty-bound 1o appdy hipgh ethical standards, raking into accoant the interess of &l aakeholders,

Recommendation 7.1,

1 | Board adopts a Code of Business COMPLIANT Frovelde infosrmathon on o The Cormpany has a Code of Employes Conduct and Drcipline,
Conduct snd Eithic, which provide linkfrelerence Lo the comganmy’s Code
standards for professional and of Bysiness Conduct and Ethics

erhical h‘rnh.aull:rr, an weedl as
artbculate acceprable and
unacceptable conducy and
pracrices i intemnal and external
dealings of the company,

2 | The Code is properly disseminated COMPLIANT Provide information on or discuss how The Company disseminates ity Code of Employes Conduct

to the Board, senior management the company deseminated the Codeto | through its infernal company website and mandatony trainings
ant emphoyess. ils Baard, sensor management and tir esprployees
ermployess.

3 | The Code is dischosed and mode NON-COMPLIANT | Prowdde a link 1o the company’s website | The Company’s Code ol Employes Canduct and Discipline & mo

avsllable to the public through the wehiere the Code of Business Conduct posted In s publlc websive. The company plans ta post this n
company wabsits, and Ethics is posted/disclosed its public website by end of 2023.
1 | Board ensuires the propad and COMPLIANT Provwlde proal of implementation amnd Al employess are regulred o complhy with the Company’s Code
effickent implementation and imen borkng of compleanee with the af Employes Conduct aned Discipline
manitoring of compliance with Code of Business Condict and Ethics
the Code of Business Conduct and and internal policies. Indicate who ane
Ethics. required to comply with the Code of
Business Conduct and Ethics and any
findings on non-complance
2 | Board ensures the propor and COMPLIANT

etfickent implementation and
masnitoring of compliance with
the company internal policies
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Disclosure and Transparency

Prineiple B: The comparny shodld establah corporare disclousme policles and procedures thar are practical in sccondance with best practices and regulatony expectations

Recommendation B.1,

1 | Board establishes corporate COMPLIANT Frovelde infosrmathon on o
disclosure polcies and procedures linkfrelerence to the companmy’s
to ensure a comprehensive, disclosere policies and procedures
ACturate, reliabde and timaky inrhd'mﬂ reports rll-.!rii'rl,lrpdll'ma-dn
report 1o shareholders and other available vo shareholders and other
stakeholders that ghoe a fair and svockholders
compbete piciure of & company™s
Financial condition, results and
business gperations

Recammendation 8.3,

1 | Board fully dischoses all relevant COMPLIANT rovide information on of
and material information on link/referante to the directors”
individual bosrd members 1o academic qualifications, share
evaluate thel exporhence and owenerahiap in the compaiyy,
gualificatbens, and assess any membership in other boards, other
potential conflicts of nterest that exeCutive positions, professional
might affect their judgment. experiences, expertise and relevant

traimengs attended.

2 | Board fully discloses all relevant COMPLIANT Provvide Informiation on or

and material information on key
executives 1o evaluate their
experience and qualifications, and
assess any potential conflicts of
intereat that might affect these
judgmemnt.

link/reference to the key officers’
academic gualifications, share
ownership in the company,
mambership in other boards, other
exgsiitive positions, professional
expErbences, expertice and relevant
trainings attended.

The Cormpany’s Corporate Governance Manual under Article
VLA contaling the Compaiy Disclosure Policies and Procedures.

I'he infarmation on the Directors specifically on the share
ownarship and esecutive position are reflected in the
Company's General Information Sheet. Moreaver, the
Company's Corporate Gevernance Manual also comains the
pofickes an the Company Disclosure Policies and Procedures
which provides that all relevam and material information on
individual members and key asscutives to ovaluate their
experience and qualifications and Gssess potential conflicts of
Interest
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Recommendation 8.4

1

Company proeldes a claar
dischosurg of fu podicses mned
procedure for setting Board
remunaration, inchuding the level
and mix of the same in the Annual
Corporate Governance Repori
conssient with the ASEAN
Corporate Governance Scoracand
[ACGS) and the Revised
Corporation Code

COMPLIANT

Mscloae or provide linkfreference to
the company policy and practice for
sotting board remuneration

The Cormpary’s Corporats Governance Manual provides for the
pokichesy in sarting Board remuneration,

Company provides a cloar
disclosure of its policies and

procedure for setling Executive
rermumeration, inchuding the lewsl
amdd piie of Lhe sarme in e Anncesl
Conporate Gavarnance Hapon
consitent with the ASEAN
Corporate Governance Scorecand
[ACGS) and the Reviued
Conparation Code

COMPLIANT

Disclose or provide ink/referonce to
the company policy and practice for
seliing execulive remunssalbon,

The Company s Corporate Governance Manual provides for the
pobicies n setting Executnee remunenation,

Company disclosed the
remuneration on an indsidual
basis, including termination and
reliremenl provisions
commendetion 5.5

Company discloses fis policies
governing Related Party
Transaction (RPTs) and other
unusual or infrequently oocurring
traracTions.

COMPLIANT

NON-COMPLIANT

Mrovvide breakdown of director
remuneration and ceetutiee
compensation, particularly the
pemurnesation of the CEO

Disclose ar provide link freference ta
tha company’s APT policies.

Indicate the director with conflict ol
inteiest abstained from the board
discusaion on that particilar
Transacnion.

Company wishes to keep confidential the remuneration details
of its board membaers with respect to data privacy

The Company in the process af oresting an RPT policy which will
created by end of Q4 2023
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A=

Company discloses maoterdal or
standficant RPTS in ity Annual
Company Report or Anoual
Comporate Governance Repoit,
reviewed and approved by the
Hoard, and sulbsmidried foe
confirmation by magority vote of
the stockholders in the annual
stockholders’ mecting during the
year,

commandation 8.7

Company's OO porate goveimancs
policies, programs st procedures
are contamed in its Manual on
Corporate Governance {MCG)

T

COMPLIANT

Company's MCG s posted in s
company's websie.

MOMN-COMPLIANT

Prowide informatien on all RPTs lor the

privious year or reference to a
document containing the following
information on all RPTs

1. Mame of the related counterparty;
2. Relationship with the party;

A Tramsaction date:

4. Type/mature of transaction;

5. Amount or contract price;

6. Terms of the ranssction;

7. Rationale for enteding into e
Ttansaclion;

& The required approval [ie. names of
thia baard of diractors approving,
names and percentage of shareholders
wiho approved) based on the company's
palicy; and

9, Othes terms and conditions

Proveide link oo the Comganys wakaite
where the Manual on Corporate
Governance is posted.

The Corpaorate Governande Manual contam (1 corporate
goernance policles, programs and procedurnes

The Corporate Governance Manual ks not yer published in the
company's websine.
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Prineiple 9: The comparny shodld estableh standards for the appropriare selecton of an externs] suditor, and eserrise affective oversight of the same (o strengthen the
weaternal audivo’s independence and anhance sudt guality.

Recommandation 9.1,

1 | dasdin Comnmirtea has a rodiis COMPLIANT Prowide information on of Thie Auilit Charter has o process of approving asd
process for approving and linkfreforence on the process for recommending the appointmoent, reap pointrnent, romoval, and
recommaonding the appointment, approving and recommending the tees of the cxternal auditor
redppointment, removal, and fess appolntment, reappoiniment, removal
of the external auditor. and fees of the company's extermal
autiner.
2 | The appodntment, reappointment, COMPLIANT Indicate the percentage of sharcholders | The Shaeholders approve the appaintment of the extennal
remowal and tees af the external that ratilied the appolnmment, auditer.
auditor is recommended by the reappotntment, removal and fees of the
Audit Committes, approved by external auditos
the Board and ratified by the
sharehodders.
3 | For removal of the external NOT APPLICABLE | Provide information on or The Company has not remaoved its external avditor
awediton, the reasons for removal fink/relsrence o & document
of change are disclosed (o the contarming the company's reason fos
regulators and the public through removal or change of external auditor
the company wehsite and
requirad disclosures
Recommandation 5.2
1 | Ausdiv Committes Chamer incliades COMPLIANT Prowdide link/reference to the company's | Refer to the Company’s Audit Chart er

the Audit Committes
responssbifity on

i assessing the imtegrity and
indegsndence ol external
auditiors:

ii. enarvising effective oversight 1o
review and monitor the extornal
auditors independence and
objecthelvy, and

il enereising effective oversight
Lo review and monitor the
effectivenass of the audit process,
taking into consldesation relevant
Philippene professional and

regulatony redquirsment.

Andit Committes Charter




2 | Awdit Committee Charter contains COMPLIANT ﬁtﬂlﬂe!irﬂj’rﬂﬁencn to the mm-p.:n;,;'s. Reter to the fump.'my'i Audit Charter
the Committee's responskbility on dAujedit Committes Charmer.
reviewing and monitoring the
external audito's suitability and
effectivenass on an annual basis.
Recommendation 3.1,
1 | Company discloses the neture of COMPLIANT Disclose the nature of non-audit MNu Mosy-sudit Sendces Medlommed on the Comguany
non-audit sendces performed by services performed by the external
its sxtermal auditor in the Annual auditar, if any
Report to deal with the potential
conilict of terest
2 | Ausdir Commitiea stays alert for COMPLIANT Prowide link/reference to gusdalines o N Mon-audit Sendees Performed on the Compaty

amy potential conflict of interest
situsitions, ghven the guidelines or
policios on nom-audit sorvices,
wehich could be viewed as
impairing the extemal sudnor's

obijctivity.

policies on nos-audit serdoes.

Principle 10: The comparny should ensure that the material and reportable non-financial and sustainability ssues are disclosed,

Recommendation 10.1.

1 | Board has a clear and fooused COMPLIANT Disclose or provide link on the The Company’s Corporate Governance Manual provides that
pobcy on the dsclosuie of non- company's podicees and practices on the | the Company shall ensure that the mateiil and rejoriable mon-
linsncead bylormation, with disclosuie ol non-linancial inflormation, | Anancisl and sustainablility issues are disclosed wilh enphasis
esnphasis on e managemant of wnchiding EESG ssues, on the mranagement ol ecanome, snveronmental, socsl and
econemic, environmental, social govarnances (EESG) issues of its business which underpin
and governance [EESG) issuas of sustainability.
its Buslness, which underpain
st ainabdling

2 | Compary adoprs a plobally NOT APPLICABLE | Prowide link to Sustainabidlity Report, i The Company cumrently doss nor have a Seaainability Report.
recognized standard framework any. Disclose the standands used,
in reporting sustainability and

'|'|LH'I'rII'I|I|1I'.-IHI Ib&ut‘!.
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1

The Compuany should have &
weelisile o Saune 4
comprehensive, cost efficient,
transparent, and I!'lmunl-y manner of
disseminating relevant
infermasthon 1o the pulslic.

Hecommendation 13.1.

Company has an .H;Inqnaln.a.m;!
etfectve Inernal control system
in the condwct of s business

COMPLIANT

Internal Control System and Risk Management | rarmevwrori

COMPLIANT

Prineiple 11: The company should madntain & comprehenchve snd cost-afficient commaunication channed for disssmanating rebavant informathon. The channel & crocial for
informed decision-making by Investors, stakeholders and other interaaed user.

Recommendarion 11.1.

Disclose and sbentify the
cormmuncation chanpels used by the
Company (e, website, Anakysls
brisfing, Media briefings/press
conferences, Quarterly roporting,
Current reporting, ete.). Provide links, if
any.

F'ri-ndpl- 12: To ensira Tha inlnﬁl'i'r"', Transparancy and PIORET oyETTanca in the conduct of it .a'l"l'.ilur'l.I ths COIT AN shaoukd have a Mrong and effective internal contrml
system and enterprise risk management framework

List r||u|il1|| SRVEOE programs for the
internal audit functions
Indicate frequency of reviesw of the
internal control system.

Thes Company has an ollickal website, Al supporting ACGA
documents (i, 8. comany repaits, annbuncemants] shall he
posted therg

httpsy farses. cobuanalhuilBier com/microinsurance)

The Audit Services Division - Barsiness Process Acdin Department
provides assurance and consulting (real time sssurance)
seivices, The assurance service ls performed, depending on the
risk assessment of the process or wniy, enher once, twice, or
thrice svery three years. While the consulting (real-tims
assprance ) service is performed when 3 new project or process
will he implemented. We join The prigect team to check in real:
tima if comtrols were in place before Implementation
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Company has an adequate and
ellective enterprise rlsk
management framework in the

condict of its business,

Company has in place an
independent internal audit
function that peovides an
independent and objective
assurance, and consulting services
designed 1o add vabee and
improve the company's

npErations.

COMPLIANT

COMPLIANT

Identify internaviomnal framework used
for Enterprise Risk Management.
Provide information of referende to a
document containing nformation on;
1. Company's risk management
procedures and processes

2 Kay risks the company B currently
tacing

1. How the company manages theo key
taks

Indscate lreguency of review of the
entept e sk managemsil
framework,

Discloae i the mternal audit is in-housa
or putspurced, If putsourced, identify
the external {irnm

The risk management process b based on 50 31000 Risk
Management Framework

Risk identification - process of identifying, recognizing and
describing risks

Risk anabysls - process to comprehend the nature of risk and 1o
detorminge the risk level,

Risk evaluation - procoss of comparing the resudts of risk
analysks with (e commpatny™s tak orlterha 1o determane whiether
the resk @ndfor s magnitude B scceptabile o lolerable,

Risk traatment - process to modify risk by removing the risk
soiince; changing the lkelihoad; changing the comequances;
trandherting the ridk ta anathor party or parties or retaining I
risk b= acceprable,

Risk monilcring - continual checking, supervising, critically
observing or determining the status of risk and treatment plan
in order to identify change from the performance levsl regeined
Of euxpetied.

Risk roview - activity undertaken to determine the suitability,
adequacy and eHectivenoss of the subject matter to achiove
established ohjectives

The risk management lramework is reviewsd annually,

The Intarmal Audit is in-house.
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Recommendation 17.3.

1 | The company has a qualified Chief | NOM-COMPLUANT | ldentify the compamy's Chlef Adadin Mg of calendar year 2002, the Company does not Feee o Chdef
dupdit Execiitive (CAE) appolnted Emecutive (CAL | and provide Audit Fwecutive appodrmed by the Baard. The Board plans ta
by the Board information on or reference to a appoint a Chiof Audit Executive by ond of 2023

documont containing hisfher

? | CAL owersees and is responsible MNON-COMPLIANT | responsibilities,
for tha internal audit activiey of
the arganization, including that
portion that k& outsourced 1o o
third party service provider.

1 | In case of a flly outsourced NOT APPLICABLE | identify guakified independent e Internal sudit 5 not fully cursouroed,
internal audit activity, & qualfied ExECUTIVe OF SEmion misnagement
independent exocutive or senior personnel, i applicable.
management persannel is
assigned the responsibality lor
managhg the hully owtsourced
immernal audin activiry

Becommendation 12.4,

1 | The company has a separate risk COMPLIANT Provide information on company’srisk | Company has Risk Management Division which addresses
menagement function 1o identify, management function. exiting and possible risk exposures
assess and monktor key risk
PEPFLITES

Recommendation 13.5.

1 | In managing the company's Risk MNON-COMPLIANT | Identify the company's Chisf Risk The Comparny currently doss not have a Chiel Risk Dfficer
Management System, the Do (CRO) and provide indormation appointed by the Board, Howeser, the Comgany has an
company has a Chief Risk Offices on of reference 1o a document Enterprise Risk Monsgement Divislon besded by a Divislon Heoad
[CROY, wha is ultimate champban contaiming his/her responsbifities and | who is the champion for ERM
of Enterprise Risk Management qualifications/background.

[ERM|
2 | CRO has adequate suthority, MON-COMPLIANT

stature, resources and support 1o
Fulfill his/her responsibifities,




Cultivating @ Synergic Relationship with Shareholders

Prineiple 13: To company shodild treat all the shareholders fairky and equitably, and abuo recognire, protect and facilitate the exercie of their rghrs.

Recommendation 13.1.

1 | Board ensures that basic COMPLIANT Provide link or referance 1o The The Company's Corporate Governance Manual and fiy-Laws
sharshodder rights are dischosed in campany's Manual on Corparate includes tha basic shareholdar rights.
the Manual on Corparate Governancs where sharchalder's rights
Governanoe. are disclosed.

2 | Board ensures Lhat basic NON-COMPLIANT | Provide link 1o compamy’s wabsite The Company plans to pubdish its Corpdrate Governance
sharshadder rights on the Mandeal which inchedes the basie tharehodder rights wdhich will
compEany's webdabite. b paiblished i ity wehsite by end of 04 2023,

Recommendstion 13,3,

1 | Board encourages aclive COMPLIANT Indicate the number of days before the | Per the Company's By-laws, the notice for the Annual
shareholder participation by annal stockholders' mesting or special | Stockholder’s Meeting shall be sent at least 7 weeks prioe 1o the
sending the Novoe of Annual and stockholders’ meeting when the notice. | date of the mesting with the Agenda
Special Shareholders' hMeeting and agenda were sent oul
with sufficient and relevant indicate whether shareholders”
information at least 21 days approval of remuneration or any
before the meeting changes therein were incleded in the

agenda of the mesting
Indicare whether shareholderss'
approval of remuneration or any
changes therein were inchedod in the
agenda of the mesting
Provide link to the Ageands included
ithe company’s Indormation Statemssnl.
Recommendation 13.3,
1 | Board encourages activie COMPLIANT Provide information or reference toa Company shall make the result of the votes taken during the

sharehodder participation by
making the result of the votes
tiken during the moal recent
Anwvial or Special Shareholders’
Meeting publicly available the
next working day’

document containing mformation on all
relevant guestions raised and answers
diaring thee A% and special mesting
and the results of the vote taken during
the most recent ASM S5

mst recent Annual or Special Shareholders’ Meeting avadable
the nest working day




2 | Minures of Annual and Special
Shareholders’ Meetings are
availabibe on the company website
within five business days from the
end of the meeting.

Recommendation 13.4,

MOMN-COMPLIANT

Prowide link vo the minees of meeting
in the company websie.

Indicate voting results for all agenda
items, including the approving,
dissenting and abstaining vores.

indicate also if the woting on resolutions
was by poll

Include whethe there was oppoiiunily
L sk guestion amd the answers gen,
if any.

Details of the company's shareholder and special meetings are
nid posted on the official website, These shall be made
available for calendar year 2023,

1 | Board has an atternative dispute NON-COMPLIANT | Provide detaibs of the alternatoe The Company will amend its By-Laws-and the Corporate
mmchanism to resolve intra- dispute iesodutwon made availabile to Girvernance Manual 1o nchede allernative dispute resolution to
corporate degutes i an amscable riEsolee intra-corporate disputes, resolve mtra-conporate dsputes.
and effective manner

2 | The alternative disputs NON-COMPLIANT | Provide link/ieference to where it s
mchanism b included bn the fenianid in the Manual on Corporate As above

company's Manual on Corporate
Governanoe

Grenspimance.




Dutles to Stoheholders

Principle 14: To rights of stakeholders ectabliahed by b, by contractual relations and theough vobientany commitments mast be respected. Where stakeholders’ righns
andfor interears are gt ake, stakebolders should hivve the appormuinity to ohtain prompt efective redrecs for the vicdatbon of thelr righra

Rezommendetion 14,1,

1

Hoard hdentifies the company’s
wairkous stakehodders and
promotes copperation between
them and comgaiy in creating
weialth, growth asml sustassabidivy,

rommendation 14.7.

Board estabifishes clear policies
and programs b provide a
meachanism on the fair treatment
and provection of stakeholders,

rommendation 14.3,

Board adogits & ranspanent
Framework and process that allow
wakeholdders to communicate
with the company and 1o abtadn
redress bor the vialatkan of thelr
rights.,

COMPLIANT

COMPLIANT

COMPLIANT

Identify the company's shareholder and
prowide information or reterenco o a
document contaiming enformation on
the company’s polickes and programs.
loat its stakeliobders.

Identity policks and programs for the
protection and fain treatment of
company's stakehnbders.

Proside the contact detalls e nans ol
contact person, dedicated phone
number or a-mail address, stc.) which
stakeholders con wse to voice thelr
concerns andfor complaints fer possible
wviolation af thelr rights. Provide
information on whistle Blowing policy,
practices and procedures fos
stakeholders

CLIR's stakehodders are its parent company, customers, s
employess, suppllers, servce providers, counterparties and
government regulators, Company adopts in its Manual, existing
policios: and programs which provide a mechanism on the fair
treatmient and protection of stakeholders and a transparam
framework gl process that allows vrakebalders 1o communicale
with the Company and to obtain redress tor the wolation of
their rights,

Company adopts in its Corporate Governance Manuasl, existing
poticiss and prograrns which provide a mechamism on the fai
treatment and protection of stakeholder and a transparant
framework and process that allow stakehalders to communicate
with the Company and 1o obtain redress For the violation of
thaoir rights

Sateholdeis can repont 1o the detals below: New Whintle
blowing Channal Hotlines

Galcsbses: (157 7480619 ]

Smart: 0960258 TRG1

Alternatieely, reports ar disclosures may still be sent thru the
fallewing cmall address:

shistlebowing@yihuillier co




Prineipla 15: A mechandsen for employee participation should be developed to create o symblotic eavironment, realize the company’s goele and pamicipate in it oonporate

EOVEITIENCE PIOCRLLAS

Recommendaton 15.1.

program 1o cmployees scross the
organization through traknings 1o
embed them in the Company's
culturs

the policy and program o employees
across the ongandzation

1 | Hoard establishes policias, COMPLIANT Provide information on or Company adapted LRLT.ES, inits core values. This promates
programs and procedunes that link/reference to company poliches, amployes engajemaent in support aof the organization’s
encouTage employees 1o acthaely programs and procedures that abjectives. Employees are guided by company palicies which
participate in the realization of enourage employes participation sisrve as roadmsap for day-to day operations
the company's goals and in its
EOVBITEanCE, Innovation - application of solutions 1o market needs

Respect - ta customers and different stakeholders

Intagrity - act with honeaty and integrity

Teamwork - collaborative effort

Excellence - execution beyond the expocted

Social Responsibifity - take responsbility on impact (o social
wellare ; C5R Programs

Recommendation 15.2.

1 | Board sets the tone and makes a COMPLIANT Prevalde inforemat b on or Ihe Cormsparny’s Code of Employes Conduct Nocipline incdudes
srand agalnst cormupt practices by linkfreference to company policees, penalties for offenes that wiolate the Company's anti.
adopling an anti-corruptinn palicy programs and pracriees on anti. corTgthon stamd
and program in its Code of CorTuption.

Conduck
2 | Board disseminates the pollcy amd COMPLIANT identliy how the board disseminated The Company disseminates s Code of Employee Conduct and

Discipline through s imermal websive and mandatory trabsings




Recommandation 15.3,

1 | Board esrablishes & suftabls COMPLIANT Mscloae or provide linkfreference to Wihisthe blowing Channed Hotlines
frarmework for whistle blmaing thie company whintle-blowing policy Gilodse: 092 F-48063797
that allows employees to treely and procedure for employees Smart: D960 758- 7891
communicate their concems Alternatively, reports or disclosures may still be sont thru the
abud legal or unethical Indicate if the framework indudes fallowing emall address;
praciices, without fear of procedures to protect the employess whisileblowing i pylhuwillzer com.
relalisl jon frarm retalation
2 | Board establishes & suitable COMPLIANT
framework lor whistle biowing Frovide comtact details 1o repost amy
that allows employees 1o hase illegal or wethical Behavbos.
diresct access to an independant
mwsmdser of the Board or a unit
created to handla whistle Blowing
CONCRTTS
1 | Board supsivises and emsures the COMPLIANT Prosvide Infosmation on how the board
enloroement of the whistle suprervised and ensuted enforcement of
hilewring framewnrk, the whistle blowing framewark,
inchiding any incident of whistle
L

Principle 16: The Company should be sockally responsilsle syl ity dealings with thea mmmuﬁﬁu whene T operaties. it should enere that (b8 areractions senes ity
environment and stakeholders in a positive and progressies manners that s fu pportive of its comprehensive and balanced dewelop

Recommendation 16.1.

1 | Company recognizes and places COMPLIANT Prowide information or reference to a The company is involved In varous community initiatives such
importance on tha document contaiming information on as financial wellness, education, and disaster resilionce
interdependence betweon the cmpany’s commumity imolvement | programs.
business and saciety, and and endrenment related programs
promaotes a mutually beneficial Cebuana Lhuilliecs annual Disaster Besiliance Forum aims 1o
riglationship that allows the continge the ongoing discussions on various molti-sectors’
company to grow its business, initiatives and efforts in building disaster resilient communities.
whithe contributing 1o the
advancament of the wocheny Altermative Leamndng Syarem [ALS), abomg with three ather
where it operates initiatives that emphasize the valee of education —

Natiorwsde Scholarship Progam, Sgpditual and Social
Enhancement Mrogram, and Special Propects on Educstjon, ALS
|:|r|;|'u'l|l|=:. Brcademic, I.lul!l'ihr.lud, Sp'lll'tu.ul anntd Sociad Education to
former out-of-schood youth and adults in the elementary and
secondary levels,

3l
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